**Privacyverklaring CalpeNova**

Bij CalpeNova hechten we veel waarde aan jouw privacy. Wanneer je je inschrijft op onze mailinglijst, verzamelen we enkel je naam en e-mailadres met als doel je maandelijks een e-mail te sturen. 

We:
- Gebruiken je gegevens alleen voor dit doel
- Delen jouw gegevens nooit met derden
- Bieden in elke mail een duidelijke afmeldlink
- Beheren de gegevens via een veilige e-mailsoftware (zoals Mailchimp, ConvertKit, etc.)

Voor vragen of verzoeken over jouw data kun je ons altijd bereiken via [e-mailadres].
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CalpeNova Business Support Service SL (“CalpeNova”, “we”, “our”) provides professional business support services, interim personal assistant services, meeting & event support, and digital applications focused on reflection and personal wellbeing.
This Privacy Policy explains how we collect, use, and protect personal information when you use our services, websites, applications, or communicate with us.
Who we are
CalpeNova Business Support Service SL
Calpe, Alicante
Spain
Our services include:
· Interim Personal Assistant and Executive Assistant support
· Business support services for companies and professionals
· Meeting, event, and organizational support
· Digital applications, including ONTMOET and PERIOD
Information we collect
Depending on the service you use, we may process information such as:
· Name, email address, and contact details
· Company information and business communication
· Meeting, planning, project, or administrative information needed to provide our services
· Information you choose to share through our applications, including reflections, journal entries, personal notes, cycle information, or wellbeing insights
· Conversations you choose to have with AI features available in our applications
We only collect information that is necessary to provide our services or that you voluntarily share with us.
How we use information
We use information to:
· Provide professional support services
· Manage communication, planning, meetings, and projects
· Deliver and improve our digital applications
· Provide customer support
· Improve our services and user experience
· Meet legal and administrative obligations
We do not sell personal data to third parties.
Confidentiality
As an interim Personal Assistant and business support provider, CalpeNova understands the importance of trust and confidentiality.
Business information, communication, documents, and company-related information shared with CalpeNova are treated confidentially and used only for the agreed professional services.
ONTMOET and PERIOD applications
ONTMOET and PERIOD are digital applications created and owned by CalpeNova Business Support Service SL.
ONTMOET focuses on self-reflection, personal growth, journaling, and conversations with Noa, an AI reflection partner.
PERIOD focuses on personal awareness around cycles, emotions, wellbeing, and personal patterns.
Information entered into these apps is used only to provide and improve your personal experience.
AI features
Some CalpeNova applications may include AI-supported features.
AI conversations are intended for reflection, inspiration, and personal development only.
They do not replace professional medical, psychological, financial, or legal advice.
Health and wellbeing information
Some information entered into our applications may be personal or sensitive.
You decide what you share. This information is processed only to provide the functionality of the application.
PERIOD is not a medical application and does not provide diagnosis, treatment, or medical advice.
Data protection and security
We take appropriate technical and organizational measures to protect personal information against unauthorized access, loss, or misuse.
Your rights
You have the right to request:
· Access to your personal information
· Correction of incorrect information
· Deletion of your personal data where legally possible
For privacy requests, please contact:
info@calpenova.com
Contact
CalpeNova Business Support Service SL
Calpe, Alicante
Spain
Email: info@calpenova.com
By using our services, websites, or applications, you agree to this Privacy Policy.

